Registration, Refund, and Financial Policies

Registration

Players must complete online registration and submit all required fees before being placed
on a team. Returning players who wish to remain with their previous team must register by
the published registration deadline. After the registration deadline, player placement
requests will be honored on a first-come, first-served basis as roster space permits. Late
registrations are accepted only if space is available. Registration does not guarantee
placement on a specific team, with a particular coach or player, or a certain practice date,
time, or location.

Late Registration Fees

To encourage timely registration and allow adequate time for team formation, a late
registration fee may be assessed beginning the day after the published registration
deadline. The late fee will be $25.

Refund Policy

SSYS has a NO REFUND policy for which guardians sign off upon player registration. We
understand that sometimes things beyond your control can happen. If a player is unable to
participate due to injury, illness, or other extenuating circumstances, requests must be
submitted in writing to the SSYS Registrar.

e Before the registration deadline, options are as follows:
o A partial refund back to the card on file less a $25 administrative processing
fee or
o Afullregistration credit may be issued for a future season or camp
e After registration closes but before the first game, a 50% refund may be offered.
e Bythe game opener, no refunds or credits will be issued except in extraordinary
circumstances as approved by the SSYS Committee.

Registration fees are not refundable for missed practices or games, scheduling conflicts,
dissatisfaction with team placement, coach assignment, practice day, time, or location, or
weather-related cancellations.

Financial Assistance
SSYS believes every child should have the opportunity to play soccer regardless of financial
circumstances. Limited financial assistance may be available based on available funding.
Families requesting assistance must:

e Complete the league's Financial Assistance Application.

e Provide any requested supporting documentation.

e Submitthe application by the published deadline.



Financial assistance awards are confidential and are granted based on demonstrated
financial need, available funding, and approval by the SSYS Committee. Receiving financial
assistance in one season does not guarantee assistance in future seasons.

Scholarship funds are made possible through the generosity of SSYS sponsors and donors.

Policy Exceptions

The SSYS Committee reserves the right to make exceptions to this policy when
extraordinary circumstances exist. All decisions regarding refunds, credits, and financial
assistance are final.



