Communication Policy

Official Communication Channels
SSYS Administration will use the following official communication methods throughout the
season:

e League email

e The league website

e The official registration and team communication app (LeagueApps)

e Official SSYS social media accounts
Parents and guardians are responsible for ensuring that their contact information remains
current in LeagueApps and that official league emails are not blocked (or unsubscribed
from). Important information such as schedule changes, weather cancellations,
registration announcements, and league updates will be distributed through these official
channels.

Team Communication
Each Head Coach is responsible for communicating with their team regarding:

e Practice schedules

e Game reminders

e Uniform information

e Team events

e Schedule updates

e Weather-related changes
Coaches may use any communication app, email, or text messaging to communicate with
their teams.
*Parents are encouraged to notify coaches as early as possible if a player will miss a
practice or game.

Respectful Communication
SSYS expects all communication to remain respectful, courteous, and constructive.
Parents, coaches, referees, volunteers, and board members should communicate with one
another professionally, even during disagreements.
The following behaviors are unacceptable:

e Personal attacks

e Harassment

e Threats

e Profanity

e Discriminatory language
e Bullying

e Excessive or abusive messages
e Public arguments on social media
Inappropriate communication may result in disciplinary action.



Addressing Concerns
Questions and concerns should be addressed at the lowest appropriate level whenever
possible.
The recommended communication process is:
1. Speak with your Head Coach.
2. Ifthe concern remains unresolved or involves the Coach, contact the appropriate
Age Group Coordinator.
3. If additional review is needed, contact the Recreational Director.

Concerns regarding referee judgment calls should not be addressed during or immediately
after games. League administrators may review concerns involving referee conduct or
sportsmanship (when communicated properly through Fair Whistle), but decisions made
during play are final.

The 24-Hour Rule
Parents, coaches, and volunteers are encouraged to wait at least 24 hours before initiating
discussions regarding emotionally charged issues, including:

e Playing time

e Coaching decisions

e Referee decisions

e Team strategy

e Game outcomes
Allowing time before these conversations helps promote respectful, productive
discussions. Player safety concerns may be addressed immediately.

Social Media Expectations
Social media should be used to celebrate players, teams, volunteers, and the positive
experiences of SSYS. Participants should never use social media to:

e C(Criticize or embarrass players.

e Argue with referees.

e Attack coaches orvolunteers.

e Publicly criticize league decisions.

e Share confidential player or family information.

e Post content that reflects poorly on SSYS.
Families are encouraged to remember that many players, volunteers, and young referees
may see public comments online. Positive encouragement builds a stronger soccer
community.

Weather and Schedule Updates

Weather delays, field closures, and cancellations will be communicated through official
league communication channels as soon as information becomes available. The primary
contact for weather-related information will be made through email.



Parents should not assume games or practices are canceled until an official league
announcement has been made.

Volunteer Availability

SSYS is a volunteer-driven organization.

League Board Members, coaches, referees, and committee members often have full-time
jobs and family responsibilities outside of soccer. Families are asked to allow reasonable
time for responses and to communicate with patience and courtesy.

Policy Enforcement

Failure to comply with this Communication Policy may result in disciplinary action,
including warnings, removal from volunteer positions, suspension from league activities, or
other actions deemed appropriate by the SSYS Committee. The SSYS Committee reserves
the right to address communication issues on a case-by-case basis to protect the positive,
family-friendly environment of the league.



